Assessment Solution

Student submission: 
 PE_Fill Ins (Completed).docx

Assessment source: 

Chapter Assessment (Chapter: Interactive Fields)
General Comments:
The aim of this submitted work is for the student to demonstrate their ability to use interactive fields to input data and accurately create a letter.
Key Assessment competence measures:

	1.
	The following information should appear in the document, organised according to the interactive fields and entered accurately

Customer
Miss Felicity Shaw


Shaw Thing Evaluations


56 Main Street


Broadmeadows 3047

Current Account Manager
Helen Sanders

New Account Manager
Manuel Smith


9556 4556

The student’s document should appear as shown on the following page. Note that the date is created by a field and will be different each day...


Key assessment competence:

	1.
	Ability to insert a FILLIN field

	2.
	Ability to insert an ASK field

	3.
	Ability to insert a REF field

	4.
	Ability to use a FILLIN field

	5.
	Ability to use an ASK field

	6.
	Ability to use a REF field


The student’s document should appear as follows:

[image: image1.png]24 May 2011 Alpheius Global Enterprises
414 st Edmonds Road

Miss Felicity Shaw Melbourne ViC 3004

‘Shaw Thing Evaluations
56 Main Street
Broadmeadows 3047

Dear Miss Shaw

Your regular account manager, Helen Sanders, wil be taking long service leave for the next3
months. To ensure thatyou receive the same high level of service, we have appointed Manuel Smith
to take care of youraccount.

Manuelsmith has many years of experience inthisfield and we are confident that the replacement
managerwill be an assetto your business.

You can contact Manuel smith on 9556 4556 if you have any enquiries or would like to be briefed on
our new range of products and services.

Yours sincerely

NorbertLightfoot
Generalservice Manager
Alpheius Global Enterprises
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